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1. MESSAGE FROM THE ADMINISTRATION 

 

Goetze Lobato ENGENHARIA S.A., since the beginning of its effective activities, mid-1991, 

values the quality of its works, the best engineering practices, and the satisfaction of its customers. 

These objectives have always been based on ethics and integrity, values that are 

indispensable throughout its journey. To make them even more effective, Goetze LOBATO structured its 

Compliance Program, which is implemented through this Code of Ethics and Conduct, its Integrated 

Management System, and its Internal Regulations. 

This Code presents recommendations for conduct to be adopted, and the actions prohibited 

in professional exercise, as well as the procedures to be conducted in the event of their occurrence.  

GOETZE Lobato informs THAT the professionals appointed to join its Compliance 

Committee - who will be responsible for investigating complaints - received specific training, always 

aiming at improving the COMPANY's good practices. 

 

Sincerely, 

 

 

BOARD OF DIRECTORS OF GOETZE LOBATO Engenharia S.A. 

 

BOARD OF DIRECTORS OF GOETZE LOBATO ENGENHARIA S.A. 
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2. DEFINITIONS - COMPLIANCE WITH STANDARDS, APPLICATION OF THIS CODE, POLICIES, AND 

INTERNAL STANDARDS OF GOETZE LOBATO 

 

 

GOETZE LOBATO'S employees, administrators, and shareholders must comply with all regulatory 

provisions, internal policies, and procedures of the COMPANY. 

Thus, this Code of Ethics and Conduct must be known and practiced in the daily life of all 

shareholders, administrators, employees, suppliers, service providers, and business partners. 

For a better understanding of this Code of Ethics and Conduct, the following definitions are 

presented:  

 

⮚ SHAREHOLDERS: Any individual or legal entity that holds an interest in the capital stock of 

GOETZE LOBATO ENGENHARIA. 

 

⮚ ADMINISTRATORS: Officers, Board Members, Managers, and Members of GOETZE LOBATO 

Committees. 

 

⮚ PUBLIC AGENT: Any person who holds a legislative, executive, administrative or judicial 

position, already appointed or sworn in, permanent or temporary, remunerated or honorary, 

regardless of that person's term in office; that performs a public function or that provides a 

public service, according to what is understood in the domestic legislation of each country; and 

that is understood as "civil servant" or "government employee" in national legislation; 

 

⮚ GIFTS AND PRESENTS: Gifts and presents are memories of a purely institutional nature and/or 

disclosure of the GOETZE LOBATO brand, which comply with the rules of this Code. 

 

⮚ EMPLOYEES: All employees, apprentices, interns, and other representatives of GOETZE LOBATO 

who work at its headquarters, branches, works, and other projects conducted directly or 

indirectly by the COMPANY. 

 

⮚ COMPLIANCE COMMITTEE: Body intended to investigate and investigate complaints brought 

to the Compliance Program of GOETZE LOBATO, whose members may be appointed by the 

COMPANY'S ADMINISTRATORS and approved by its Board of Directors. 

 

⮚       COMPLIANCE: Conveys the idea of compliance in general, as well as the mechanisms, measures, 

and forecasts of corporate governance, aiming at the protection of the COMPANY's image and 

integrity. 

 

⮚     SUPPLIERS: Individual or legal entity that provides or renders services to Goetze Lobato, always 

because of the execution of a contract between the contracted third party and the COMPANY. 

 



MA-CMP-001-CÓDIGODEETICA-03 (21fev2025) 

3 
 

⮚ GEL, GOETZE LOBATO or COMPANY: Refers to GOETZE LOBATO ENGENHARIA S.A. 

  

⮚ PARTNERS: All professionals, individuals, or legal entities contracted who are not permanent 

employees, who act directly or indirectly in favor of GOETZE LOBATO because of an associative 

contract entered definitively. 

⮚ INTERNAL POLICIES: internal regulations of Goetze Lobato's Compliance Program, approved 

by the Company's Board of Directors, which complement the meaning of the guidelines 

presented in this Code of Ethics and Conduct. 

 

⮚     THIRD PARTIES: an individual or legal entity that has no direct or indirect relationship with 

GOETZE LOBATO. 

 

The rules and recommendations expressed in this Code of Ethics and Conduct are 

complemented by the Internal Policies that are part of the Goetze Lobato Compliance Program, which 

include the Anti-Corruption and Anti-Bribery Policy, Environmental Relations Policy, Competition 

Policy, Public Sector Entity Relations Policy, Supplier Policy, Due Diligence Policy, Accounting and 

Financial Accuracy Policy, Data Privacy Policy, ESG Commitment Policy, Human Heritage Policy, 

and Physical and Mental Health Policy. 

The indications set out in this Code of Ethics and Conduct must be observed by all 

shareholders, administrators, employees, suppliers, service providers, and business partners, as 

established in the item below. 

 

 

3. SCOPE OF APPLICATION 

 

 

As pointed out, this Code of Ethics and Conduct applies to its shareholders, managers, 

employees, suppliers, service providers, and business partners of GOETZE LOBATO, according to the 

definitions of the Code indicated in item 2. 

It is incumbent upon the COMPANY's Managers, especially its Officers, together with Goetze 

Lobato's Compliance Committee, to widely disseminate its mechanisms outlined in this document 

and in the other files that are part of its Compliance Program. 

The Code of Ethics and Conduct also establishes the form of relationship between 

shareholders, administrators, employees, suppliers, service providers, and business partners with third 

parties (public agents, competitors, and third parties). 
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To that end, GOETZE LOBATO presents and encourages the adoption of the principles and values 

contained in this Code to its suppliers, contractors, and other business partners. 

Seeking to maintain consistency in its corporate and commercial relations, the provisions of 

this Code of Ethics and Conduct must also be observed in equity interests and other companies in 

which the COMPANY holds. 
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or predominantly exercises shareholding control. The measure aims to maintain consistency in terms 

of compliance and risk mitigation. 

Having made these considerations on the scope of application of this Code of Ethics and 

Conduct, the objectives of the Goetze Lobato Compliance Program are presented in the topic below. 

 

4. OBJECTIVES OF GOETZE'S COMPLIANCE PROGRAM AND CODE OF ETHICS AND CONDUCT 

 

GOETZE LOBATO'S Compliance Program aims to provide greater security to its shareholders, 

managers, employees, suppliers, service providers, business partners, and other stakeholders (who 

relate directly or indirectly to GOETZE LOBATO) in its activities. 

Compliance mechanisms, in addition, demonstrate that the company values integrity in its 

commercial, governmental, and corporate relations. 

The Code of Ethics and Conduct of GOETZE LOBATO is the main document that is part of the 

compliance and integrity mechanisms adopted by the Company. The objective of this document is to 

bring the conduct, values, and parameters of the activities of GOETZE LOBATO and third parties with 

which the COMPANY has relations. 

GOETZE LOBATO'S Compliance Program renews the Company's commitment to comply with the 

rules, laws, and regulations, that is, with the legislation applicable to its business activities. 

For the purposes of this Code, GOETZE LOBATO was based on the main normative forecasts on 

the subject in Brazil, such as Law No.12.846/2013 (Anti-Corruption Law), Presidential Decree No. 

8.420/2015, and the rules of the Office of the Comptroller General (CGU). 

Consequently, any type of irregularity or violation of the provisions of this Code of Ethics 

and Conduct must be reported to the specific Complaints Channel, so that it can be dealt with 

appropriately, to contribute to the Compliance Program and to guarantee compliance with ethics and 

integrity in the Company. 

 

 

5. PILLARS OF ACTION 

 

To better understand the construction and basis of GOETZE LOBATO'S Compliance Program, the 

operating assumptions that drive the COMPANY's compliance mechanisms are presented below. 

 

 

5.1. DO NOT AGREE, IN ANY EVENT, WITH CORRUPTION 
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One of GOETZE LOBATO'S main precepts is not to agree, at any time, with any act that may be 

considered corrupt or incompatible with this Code, especially those detailed in item 6, below 

(Conduct References). 

GOETZE LOBATO'S shareholders, administrators, employees, suppliers, service providers, and 

business partners must comply with the provisions of this Code of Ethics and Conduct about the 

policy of interaction with public authorities, private contractors, other suppliers and other employees, 

in order to act ethically and with integrity at all times. 

Thus, to achieve this pillar, the recipients of this Code of Ethics and Conduct must ensure 

compliance with it, repudiating the practice of any act incompatible with its provisions, in addition 

to immediate communication to the Compliance Committee, whenever possible.  

  



MA-CMP-001-CÓDIGODEETICA-03 (21fev2025) 

7 
 

5.2. CLARIFY UNCERTAINTIES AND COMMUNICATE SITUATIONS OF NON-COMPLIANCE 

 

It should be noted that not all situations regarding the regular application of compliance 

standards are covered in this Code. Given this, it is encouraged that all circumstances that may raise 

doubts in shareholders, administrators, employees, suppliers, service providers, and business partners 

are subject to clarification. 

Whenever a decision or a difficult situation arises, the recipient of this Code should ask the 

following questions and recommendations to help their own attitude: 

 

 ⮚ Does the situation make you comfortable? 

⮚ Does the stance reflect the values and principles indicated by GOETZE LOBATO? 

 

In addition to the questions above, the employee must obtain help from the Compliance 

Committee in case of doubt, which can better assist in the application of this Code whenever 

necessary. 

Thus, any inaccuracies or doubts should be referred to the GOETZE LOBATO Compliance 

Committee, as well as to the Complaints Channels of the COMPANY'S Compliance Program. 

In addition, GOETZE LOBATO encourages that all situations of non-compliance or those that are 

incompatible with the values and principles instigated by the COMPANY are duly registered through the 

Compliance Program's complaint mechanisms. 

 

 

5.3. DEMONSTRATE DILIGENCE AND INTEGRITY IN DAILY ATTITUDES 

 

GOETZE LOBATO expects all its shareholders, administrators, employees, suppliers, service 

providers, and business partners demonstrate diligence and ensure in the performance of their duties 

that the COMPANY values integrity in its daily activities. 

Thus, everyone is expected to show care, professionalism, dedication, and zeal when making 

any decision in the workplace. 

 

6. CONDUCT REFERENCES 

 

This Code presents a list of conducts that are expected from GOETZE LOBATO'S shareholders, 

administrators, employees, suppliers, service providers, and business partners, which contribute to a 

performance that is in accordance with and guided by ethical and moral precepts. 
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6.1. GENERAL GUIDELINES 

 

The Code seeks to provide all shareholders, administrators, employees, suppliers, service 

providers, and business partners with a general guide on how to behave and how to deal with adverse 

situations in the workplace. 

As already noted, not all situations and difficulties that will arise in the workplace are 

described below. To the extent that any doubtful situation arises which is not provided for in this 

Code, it is recommended that the Compliance Committee be consulted so that the most appropriate 

guidance can be provided for the specific situation. 

In addition, as highlighted in item 2 of the Code (Definitions - Compliance with standards, 

application of this Code, Policies, and Internal Standards of GOETZE LOBATO), the internal policies 

adopted within the scope of the Company complement the situations that have their general guidelines 

presented in the following items. 

 

6.1.1. PROTECTION OF THE COMPANY'S IMAGE 

 

 GOETZE LOBATO's image in the market is one of the company's main assets. 

To preserve the image built throughout its existence, all shareholders, administrators, 

employees, suppliers, service providers, and business partners of the Company must: 

 

i. Always use the name of GOETZE LOBATO in a respectful manner; and, 

 

ii. Do not externalize a personal posture as a position established by GOETZE LOBATO.  

 

The Executive Board, in turn, being the only one responsible for communications with the 

press organs - see item 6.1.2, i, of this Code - must seek to maintain a cordial relationship with all the 

media. 

 

The treatment and care with the information used in the work environment are relevant, 

according to the following provisions. 

 

6.1.2. INFORMATION PROCESSING 

 

The data that GOETZE LOBATO employees receive, due to their activities, must be kept in 

absolute secrecy, in perfect compliance with the Privacy and Data Protection Policy. 
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The treatment of information must also observe the following: 

i. Communications with the press are the exclusive responsibility of the Executive 

Board. 

ii. Confidential information or information of strategic interest to GOETZE LOBATO must 

never be disclosed. 

iii. Information related to know-how or any engineering technique applied by GOETZE 

LOBATO, intellectual property, accounting information, business strategies and 

sensitive information cannot be shared with people outside GOETZE LOBATO, consortia 

and associations integrated by it, subject to the information of high secrecy and 

sensitivity that also cannot be shared by administrators and shareholders with the 

Company's internal employees; 

iv. For professional communications, the corporate email of GOETZE LOBATO should 

preferably be used, and the use of alternative mechanisms is authorized only when 

corporate email is not available and/or in certain specific situations. 

 

6.1.3. TREATMENT OF ACCOUNTING INFORMATION 

 

Stating financial data correctly and transparently is part of Goetze Lobato's ACCURATE AND 

RELIABLE ACCOUNTING POLICY. 

It is not permitted to conceal, modify, or tamper with the accounting information with the 

intention of obtaining any type of benefit for you or for third parties. 

In addition, it is prohibited to make inappropriate, ambiguous, fraudulent accounting entries 

or employ any procedure, technique, or artifice that may conceal or in any way cover up illegal 

payments. 

Thus, GOETZE LOBATO strives to ensure that its records and accounting books fully and 

accurately reflect the company's transactions, using the best accounting and corporate governance 

practices.  

The proper documentation and traceability of GOETZE LOBATO 'ss financial assets is essential 

to ensure the origin and correct application of cash belonging to the company, which is why they 

must receive special care. 

GOETZE LOBATO's accounting records must be conducted in accordance with the best 

accounting practices adopted in Brazil, in accordance with Brazilian accounting and corporate law, 

as well as the rules and recommendations of the Federal Accounting Council (CFC). 

In the event of GOETZE LOBATO's branches and subsidiaries located in other countries, their 

accounting records must be prepared in accordance with the best practices of the country in which 
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they are located, in accordance with local accounting and corporate law, as well as applicable foreign 

and international accounting standards. 

This attitude tends to create greater confidence in financial institutions and potential partners 

in GOETZE LOBATO'S business activities. 

 

6.1.4. USE OF MEDIA 

 

Currently, with the profusion of several mechanisms of technological interaction, the use of 

means of communication requires awareness and responsibility on the part of GOETZE LOBATO 

employees, administrators, and shareholders. 

Therefore, the publication of the company name in publications that are not of the 

institutional nature of GOETZE LOBATO itself is completely prohibited. In addition, although the 

company ensures freedom of expression on the part of all, it is recommended that the company's 

employees use the communication mechanisms consciously, without exposing their individual and 

professional image to situations considered embarrassing and, therefore, unwanted. 

In the same way, when using the company's internal or communication network, 

shareholders, managers, employees, and service providers are not allowed to do the following: 

 

i. Employing GOETZE LOBATO equipment or internet connection in private businesses, illegal or 

inappropriate activities with the fundamental precepts of this Code. 

ii. Use the means of communication provided by the company to access content of a sexual, 

pornographic, discriminatory nature to ethnic groups, gender, or any type of content with an 

extremist ideological tendency; and 

iii. Provide any type of information, in the case of requesting an interview request, or any type of 

data by the media. Therefore, the employee must immediately inform his superior. 

 

6.1.5. RESPECT FOR THE LAWS AND FIGHT CORRUPTION 

 

GOETZE LOBATO values full compliance with the rules of behavior and integrity of the most 

different hierarchical levels, in relation to public and private agents, at national and international 

levels.  

Thus, the Company, although it has determined its Policies separately, summarizes its Policy 

that: 
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"GEL's Anti-Corruption and Anti-Bribery Policy, one of the pillars of its Compliance Program, 

aims to prevent, detect, face corruption and bribery in all its business operations, adopting 

control mechanisms and promoting a culture of transparency and ethical responsibility, 

assuming a firm commitment to integrity and consolidating its image, values, and participation 

in the national and international market.” 

 

Thus, the following procedures are prohibited: 

 

a) To promise, offer, or give, directly or indirectly, undue advantage, through 

payments, gifts, positions, jobs, functions, indications, sexual favors, to any 

public agent or the third person related to it. 

b) To finance, fund, sponsor, or in any way subsidize the practice of any illegal 

acts, even for the economic benefit of GOETZE LOBATO, such as providing or 

accepting false invoices for services not performed or products not delivered. 

c) To use an individual or a legal entity as an agent to conceal or misrepresent their 

real intention or the identity of the beneficiaries of acts that have been practiced. 

d) To frustrate or defraud, by any adjustment, combination, or other expedient, the 

competitive nature of the public bidding process. 

e) To put away or look to put away the bidder through fraud or offering advantage 

of any kind. 

f) To create, fraudulently or irregularly, a legal entity to participate in public 

bidding or enter into an administrative agreement. 

g) Obtaining an undue advantage or benefit, fraudulently, from modifications or 

extensions of contracts entered with the public administration, without 

authorization by law, in the public bid invitation or in the respective contractual 

instruments. 

h) To hinder research or supervisory activity of bodies, public entities, or agents, 

or intervene in their operations, including in the regulatory agencies and 

supervisory bodies of the national financial system.  

In addition to the prohibitions expressed above, Goetze Lobato reinforces the importance of 

combating corruption in all its forms and expresses its commitment to promoting business ethics and 

corporate responsibility. 

 

6.1.6. RELATIONSHIP WITH THIRD PARTIES 
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When dealing with third parties, GOETZE LOBATO must be guided by and observe the 

precepts and recommendations established by this Code of Ethics and Conduct. 

When dealing with external agents, regardless of the type of relationship developed (with 

public agents, the private market, competitors, and suppliers), certain recommendations and 

prohibitions must be followed, as outlined in the following items. 

 

6.1.6.1. PUBLIC AGENTS 

 

The relationship between GOETZE LOBATO's shareholders, administrators, employees, 

suppliers, service providers, and business partners with public agents must always be guided by good 

faith, with the need to respect transparency in these relationships.  

As already presented in item 6.1.5. (Respect for the laws and fight corruption - in addition 

to what is exposed by its Anti-Corruption Policy and Anti-bribery), it should be noted that it is 

absolutely forbidden to offer an undue advantage to any public agent. 

In any case, as will be explained in the section on gifts and souvenirs, it is permissible to 

offer items without significant commercial value or distributed as advertising, courtesy or to publicize 

commemorative events, always observing reasonableness and good faith. 

In relation to public agents, all shareholders, administrators, employees, suppliers, service 

providers, and business partners of GOETZE LOBATO must observe the following recommendations: 

 

i. In the event that a public official demands any undue advantage or makes any 

proposal incompatible with the principles of this Code of Ethics and Conduct, 

shareholders, directors, employees and service providers working internally must 

make it clear that they do not agree to offer any kind of illicit advantage; 

ii. In the event of any act or omission that contradicts the content of this Code of Ethics 

and Conduct, the shareholder, administrator, employee and service provider that 

acts internally at GOETZE LOBATO must immediately report the company's 

complaints channel and, when applicable, case, of the competent public entity or 

body; and, 

iii. When conducting inspections of GOETZE LOBATO'S activities, everyone must treat 

public officials with cordiality and transparency.  

 

It is noteworthy that the entire Anti-Corruption and Anti-Bribery Policy complements the 

specifications on how the relationships between employees and administrators of GOETZE LOBATO 

and public agents must be observed. 
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The interactions between GOETZE LOBATO and private market agents are also important for 

the development of the COMPANY'S activities, according to the provisions set out in the following 

topic. 

 

6.1.6.2. PRIVATE MARKET 

 

GOETZE LOBATO understands that all contracts made by the COMPANY must be guided by an 

impartial choice procedure, resulting from the contractor's technical and professional qualifications. 

This aims to ensure that GOETZE LOBATO continuously seeks the best cost-benefit ratio. 

GOETZE LOBATO relationship with its suppliers is decisive for it to achieve its objectives, by 

encouraging healthy, fair, and ethical commercial relations. Competitiveness is essential for the 

COMPANY to be able to offer its customers the best market and trading conditions. 

Thus, the procedure for contracting and choosing service providers, suppliers, and business 

partners is crucial for GOETZE LOBATO to act in an equitable manner, as is regulated in the next topic. 

 

6.1.6.3. SERVICE PROVIDERS, SUPPLIERS AND BUSINESS PARTNERS 

 

As already highlighted in the previous item, GOETZE LOBATO aims to ensure that its service 

providers, suppliers, and business partners are aware of the provisions set out in this Code of Ethics 

and Conduct and are committed to respecting the COMPANY'S activities. 

GOETZE LOBATO prioritizes, in its hiring, suppliers and partners who are effectively aligned 

with their business and ethical objectives, and who share a vision of social and sustainable 

responsibility. 

Thus, GOETZE LOBATO seeks to hire third parties who believe in good business practices. To 

this end, the Company may require a Term of Adhesion and Responsibility from service providers, 

suppliers, and business partners, especially those considered critical to the business. 

GOETZE LOBATO also developed and implemented the Supplier Policy, which establishes the 

requirements, procedures and objectives of the Company's supplier contracting procedure.  

Before entering strategic partnerships or even entering high-value or high-risk contracts 

(especially in the case of sensitive suppliers), GOETZE LOBATO may perform a due diligence 

procedure (or internal verification) on the integrity of the potential contract or partner, to check the 

following items:  

 

i. Reputation of the potential contractor or partner. 
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ii. Legal, technical, environmental, economic, or financial compliance in a manner 

compatible with the object of the execution of the agreement; and 

iii. Compatibility of the contractor's expertise with the contractual object to be performed. 

 

The due diligence procedure may also be applied during the contractual execution phase, as 

a way of monitoring the activities of the supplier or contractor, especially in the event of any non-

compliance with the provisions set out in this Code of Ethics and Conduct. 

The following actions with service providers, suppliers and business partners are also 

recommended: 

a) To ensure, whenever necessary, that there are anti-corruption clauses in the contracts 

signed by GOETZE LOBATO. 

b) To demand full compliance with contractual provisions; and, 

c) To ensure that all employees comply with the laws and regulations pertinent to their 

activities. 

 

Finally, it should be noted that all procedures for the acquisition of goods, services and 

materials must follow the real needs of the COMPANY. 

 

6.I.6.4. COMPETITORS 

 

The protection of a competitive and healthy competitive environment is one of the 

foundations of GOETZE LOBATO's commercial performance. 

GOETZE LOBATO encourages that all negotiations with competitors are always guided by good 

faith, in compliance with current legislation and the COMPANY's internal guidelines. In addition, 

GOETZE LOBATO's shareholders, administrators, employees, suppliers, service providers, and business 

partners must always refuse to receive confidential information about competitors, except in the case 

of obtaining information arising from partnerships or agreements. 

The constitution of bidding / business consortia, commercial partnerships and the signing of 

associative contracts are allowed, with due regard for the provisions contained in the current 

competition and corporate legislation. However, it is imperative that all interactions and actions with 

competitors strictly follow the norms of competition defenses and ethical conduct. 

When dealing with competitors, GOETZE LOBATO members must comply with antitrust rules, 

and the following conduct is prohibited: 
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i. To set prices with competitors for participation in a bidding procedure. 

ii. To exchange sensitive information such as prices, business proposals, business plans 

with competitors. 

iii. To direct bidding or any other type of contract; and 

iv. To promote rotation among competitors in hiring or bidding. 

 

In addition to the express prohibition on the conduct described above, the following 

situations are presented as a form of general guidance regarding interaction with competitors: 

 

1. SITUATION 01 - Telephone or video conference: In eventual telephone or electronic 

conversations with companies, which move to competitively sensitive issues, the 

GOETZE LOBATO representative must: (i) refuse to deal with the issue; and, (ii) to hang 

up the phone if the caller insists on the matter. Even if you participate only as a listener 

(conference call), the same procedure must be adopted. In this case, the agent must 

report the termination, recording the reason for his departure in the minutes, when 

possible. 

 

2. SITUATION 02 - Meetings with competitors: If the meetings move to competitively 

sensitive topics, the representative of GOETZE LOBATO must adopt the same procedure 

described in the previous item. 
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6.1.7. GIFTS AND GIVEAWAYS 
 

Offering gifts and giveaways is a common practice in the commercial sphere. However, in 

certain circumstances, this practice may be harmful to GOETZE LOBATO'S interests. 

Thus, it is forbidden to offer gifts and presents to generate in the recipient an action that can 

be interpreted as an undue advantage or as a reward for a certain action or omission. 

In the case of gift giving, the following recommendations must be observed: 

 

•  Institutional giveaways should be understood as sporadic and simple courtesy 

souvenirs, distributed institutionally and in a generalized way, at their times or 

commemorative events, and may have the GOETZE LOBATO'S logo. 

• Note that the values of the gifts offered and received by Goetze Lobato in its relations 

with public and private agents must be understood as reasonable, not exceeding the 

approximate limit of 20% of the current national minimum wage. Any exceptions may 

be evaluated by the Compliance Committee. 

• Note that the exchange of giveaways must be related to purely institutional activities. 

It is forbidden to offer giveaways and gifts to public and private agents who conduct 

contracting procedures, inspect contracts in which the COMPANY is a CONTRACTOR, 

during the contractual negotiation and release procedures for the project or activity. 
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GOETZE LOBATO considers an institutional giveaway with no commercial value, for 

example: office supplies, diary, pen, calendar, books, mugs, notebooks, and other gifts usually used 

for such purposes, if they are of a corporate nature from suppliers and service providers. 

 

Whenever there is an offer or receipt of any gifts or presents, the person 

involved must consult the Compliance Committee, which will evaluate the 

situation on a case-by-case basis and guide on the best attitudes to be 

adopted. 

 

6.1.8. CONFLICT OF INTEREST AND LOYALTY OF GOETZE LOBATO'S INTERESTS 

 

Conflicts of interest are situations that may give rise to doubts between any individual 

benefits of the shareholder, director, employee, or service provider and GOETZE LOBATO's 

institutional objectives and values. 

All shareholders, administrators, employees, and service providers have an obligation to 

immediately declare any situation that constitutes a conflict of interest to the Compliance Committee. 

In addition, individuals who engage in situations of potential conflict should refrain from making 

related decisions, ensuring that the decision-making process is not influenced by personal interests. 

Conflict of interest situations can occur, for example, due to the existence of personal 

relationships between agents, family ties or other forms of influence, especially in decision-making 

issues, namely in the area of purchases and supplies, in construction sites and in relationships with 

suppliers - see item 6.1.6.3 - Service providers, suppliers and business partners. 

Situations configured as Conflict of Interest 

 

•  Personal and family relationships: Family or personal ties between those involved 

in business decisions can create situations in which imperfection is compromised, 

especially in sensitive areas such as supplies and human resources. 

•  Financial Interests: Financial interests in competing companies or suppliers that 

may affect the impartiality of decisions within the company. 

It is also forbidden to rent equipment and/or vehicles owned directly or indirectly by 

employees and/or internal service providers for any project that GOETZE LOBATO is conducting. 
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This fact becomes more serious if leased by the employee or internal service provider for the 

enterprise that such a professional is working and/or acting as their manager. 

The indication of relatives for job vacancies available at Goetze Lobato is allowed, if there 

is no direct subordination between the nominee and his direct supervisor and/or if it is approved by 

the area's executive board, and the hiring procedures required by the COMPANY must be followed.  

Therefore, it is important to note that GOETZE LOBATO does not tolerate that personal 

interests overlap and conflict with the company's values and recommends that whenever there is a 

possibility of conflict, those involved should withdraw from the process and immediately report to 

the COMPANY'S Compliance Committee. 

In addition, any doubts, or inquiries that the shareholder, administrator, employee, and 

internal service provider to GEL may have regarding the subject must also be referred to the 

company's Compliance Committee. 
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6.1.9. POLITICAL AND RELIGIOUS ACTIVITIES 

 

GOETZE LOBATO respects the political and religious participation of all its employees, 

administrators, and shareholders. However, the Company does not allow the linking of your name or 

your business activities with these practices. 

Employees and administrators have autonomy to exercise their political activities, and must, 

under any circumstances, protect GOETZE LOBATO from any political party link.  

GOETZE LOBATO does not make electoral or political party donations, according to the 

current legislation on the subject. In addition, the offer or loan/assignment of goods and products that 

may constitute an electoral contribution is also prohibited. 

GOETZE LOBATO's administrators and employees may make electoral donations with their 

own financial resources, in compliance with the applicable regulations on the subject, without any 

type of involvement or connection between the Company and its individual political party 

participation.  

 

6.1.10. MORAL, SEXUAL HARASSMENT OR PSYCHOLOGICAL VIOLENCE 

 

Goetze Lobato Engenharia S.A. adopts a posture of respect, dignity, and well-being towards 

all its shareholders, administrators, employees, and service providers. In no case will any type of 

discrimination, physical and/or psychological violence, moral and/or sexual harassment, or any 

conduct that harms physical and/or mental health be admitted. 

In the event of any of the conducts described above, it is imperative to send a communication 

to the Complaints Channel, to take the necessary measures. 
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6.1.11. OCCUPATIONAL SAFETY AND HEALTH 

 

GOETZE LOBATO strives for the safety and well-being of all its employee. The COMPANY 

provides the necessary resources and guidance so that everyone can develop their activities in the 

safest way possible. The prevention of accidents in the work environment is essential for maintaining 

the COMPANY'S well-being. 

To this end, the recommendations, and guidelines of GOETZE LOBATO'S INTERNAL 

COMMISSION FOR THE PREVENTION OF ACCIDENTS AND HARASSMENT (CIPA) must be strictly 

followed and known by all employees. 

 

6.1.12. MENTAL HEALTH AND WELL-BEING 

 

GOETZE LOBATO recognizes the importance of mental health and the well-being of its 

employees, promoting a balanced and welcoming work environment. The Company provides 

resources and initiatives aimed at quality of life, encouraging healthy habits and the prevention of 

psychosocial risks. 

Among the actions implemented, we highlight awareness campaigns, encouragement of 

healthy eating, provision of psychological support through individualized sessions, training and 

professional development programs, encouragement of sports practices and promotion of 

commemorative events, among others. In addition, the Company offers spaces for rest and leisure, 

ensuring a healthier and more productive environment. 

All these initiatives are aligned with Goetze Lobato's Health and Well-being Policy. 

 

6.1.13. COMMITMENT TO THE ENVIRONMENT 
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The existence of an ecologically balanced environment is essential to ensure the 

sustainability of GOETZE LOBATO'S operations. Thus, environmental awareness must be present in all 

shareholders, managers, employees, and service providers internal to the company, generating 

sustainable actions that guarantee environmental preservation. 

For this reason, shareholders, administrators, employees, and service providers internal to 

GOETZE LOBATO must observe the following recommendations regarding conservation and 

environmental protection: 

 

i. To preserve the environment in the development of engineering works and services 

with caution, planning, and diligence in the management of natural resources. 

ii. To observe the applicable environmental legislation on the activity to be performed 

and/or enterprise. 

iii. To check, before the start of any project and when applicable to the agreement, the 

environmental situation, and the administrative licensing of the construction site. 

iv. To conduct the proper environmental licensing and Environmental Impact Study 

(EIA), when necessary or required by the Public Notice or if provided for in the 

agreement as the responsibility of Goetze LOBATO, according to the nature of the 

activities involved.  

v. To seek to employ, whenever possible, solutions of civil construction with less 

impact on the environment. 

vi. Consciously use the natural resources in the work environment, avoiding waste in 

the consumption of water, electricity, fuel, among others. 

 

GOETZE LOBATO believes that sustainability should be a corporate value present in all phases of 

projects and operations, from planning to schedule. We are continuously looking for alternatives that 

minimize our environmental impact and promote responsible use of resources. 

 

6.1.14. SOCIAL RESPONSIBILITY OBSERVATIONS 

 

GOETZE LOBATO undertakes the firm commitment to observe and adopt the following 

assumptions, in perfect compliance with current national and international legislation, its Compliance 

Program and other internal and external regulations, related to the relevant topics, adopting 

instruments aimed at ensuring equal behavior of subcontractors and business partners. In this sense, 
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it is crucial that, in the development of their activities, employees and service providers must observe 

the premises listed in their ESG Commitment Policy, which, among others, determines the following: 

 

i. To conduct its activities in compliance with international human rights 

conventions and treaties, combating discrimination in all its forms. 

ii. To respect diversity, without tolerating any type of discrimination by race, 

ethnicity, sex, color, age, sexual orientation, and gender identity.  

iii. To combat slavery and human trafficking in the conduct of the organization's 

business, including through the execution of its own business activities, to 

respect and support the protection of human rights. 

iv. To take actions to reconcile the personal and professional lives of its employees. 

v. Do not tolerate any kind of inhuman, cruel, and degrading treatment, moral, 

psychological, or sexual harassment and physical and verbal aggression. 

vi. To ensure access to complaints mechanisms and reports about possible human 

rights violations.  

vii. Do not employ minors under the age of eighteen at night, dangerous, or 

unhealthy work, and do not employ minors under the age of sixteen, except in 

the condition of apprentice.  

viii. Do not support forced and/or slave labor, especially those considered illegal and 

involving restrictions on the freedom of the worker. 

ix. Do not unlawfully and arbitrarily retain any type of employee documents. 

x. To provide a safe work environment, provide personal and collective protection 

equipment and, also, provide the necessary training. 

xi. To respect the right of employees to join unions and negotiate collectively. 

xii. Do not allow coercive sexual behavior; combat any type of discrimination in our 

institutional relations with customers, employees, institutions, governments, and 

society, ensuring the possible sanctions for inappropriate behavior and contrary 

to what is established herein. 

xiii. To make its values, assumptions, and other items of its Compliance Program 

available to the entire workforce, including any illiterate and, in this case, 

through the institutional video. 

xiv. To prevent corporal, psychological, physical, or verbal punishment. To prohibit 

any type of moral harassment. 
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xv. To comply with the relevant labor legislation, especially regarding working 

hours, rest, and overtime. 

xvi. To ensure that wages are compatible with the practice of market, respecting the 

dictates of the Collective Bargaining Agreement of the place of provision of 

services of the employee. 

xvii. To adopt in their labor relations the guidelines and commitments established by 

the Universal Declaration of Human Rights; Organization for Economic 

Cooperation and Development; United Nations Organization; International 

Labor Organization and other relevant national and international legislation and 

regulations.  

xviii. To comply with the premises established by the General Data Protection Law in 

its labor, commercial, business, suppliers, service providers and third parties 

directly or indirectly involved with the Company. 

xix. To comply with and enforce what is established in the pillars of its Compliance 

Program (Code of Ethics and Conduct and respective policies; Internal 

Regulations and Integrated Management System). 

xx. To respect the technical standards, concepts and good engineering practices 

applied to construction works. 

xxi. Seek excellence in quality, safety, environment, health, and human resources, 

acting as an institution that generates wealth and employs labor, inserted into a 

competitive market with an enterprising spirit and committed to social 

responsibility. 

xxii. To respect the public interest, free market competition and national laws in the 

execution of public works. 

xxiii. To seek to preserve the legal order. 

xxiv. To emphasize the distinction between personal and professional interests in the 

conduct of directors and employees. 

xxv. To adopt the appreciation of employees for their merit and engagement with the 

principles of the company. 
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xxvi. To value social and environmental responsibility as a fundamental principle of 

the company, and we seek its dissemination among employees and partners.  

 

6.1.15. GOLDEN RULES OF THE COMPLIANCE PROGRAM 

 

Goetze Lobato's Golden Rules of Compliance are part of the pillars and references of 

conduct that support our culture of integrity, ethics, and compliance. They must be practiced and 

reflected in all actions and decision-making, to ensure that the company acts responsibly and within 

governance standards. 

Therefore, shareholders, managers, employees, and service providers internal to Goetze 

Lobato must follow the following rules: 

 

i. Practice the Code of Ethics and Conduct: Base your actions and decisions on the 

values and ethical principles of GEL's Code of Ethics and Conduct. Refer to the 

code regularly and adopt it as a guide for dealing with dilemmas or everyday 

situations. 

ii. Training: Participate in all Compliance training 

iii. Policies: Integrate with all GEL policies and procedures. 

iv. Report: Use the Complaints Channel to report any suspicious behavior or 

violation that does not represent the guidelines. 

v. Avoid Conflict: Do not allow personal interests to influence professional 

decisions. Declare potential conflicts as soon as identified. 

vi. Protect information: Maintain confidentiality of sensitive information and do 

not unduly share it 

vii. Be Transparent: Maintain transparency in all your actions and interactions. 

viii. Seek Guidance: When in doubt about a Compliance issue, seek guidance from 

any member of the Compliance Committee 

ix. Respect diversity: Treat everyone with respect and equity, promoting an 

inclusive and ethical work environment 

x. Lead by Example: Model ethical behavior by encouraging colleagues to follow 

GEL's norms and values. 

The practice of the Golden Rules strengthens our alignment with the Company's values, 

ensuring that our responsibilities as a shareholder, administrator, employees, and service providers 

are exercised. 
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7. MECHANISMS OF OPERATION OF THE COMPLIANCE PROGRAM 

 

The Compliance Program is based on the wide possibility of communication between those 

responsible for the management of GOETZE LOBATO's integrity mechanisms and the others 

interested in contributing to its improvement, simply by contacting any of the agents of the 

Compliance Committee. 

To ensure the proper functioning of the Compliance Program, it is essential that all 

stakeholders, administrators, employees, and service providers have clear and easy access to the 

reporting and complaint mechanisms. 

 

 

7.1. SUPERVISION OF THE PROGRAM 

 

The management of the GOETZE LOBATO Compliance Program is the responsibility of the 

Chief Compliance Officer, designated by the shareholders. 

It is the responsibility of the CCO together with the Compliance Committee of Goetze 

Lobato monitoring and supervision of compliance with the recommendations, prohibitions, and 

determinations of the Code of Ethics and Conduct. 

In turn, the Company's administrators, especially the Statutory Officers, have a relevant role 

in the dissemination of the compliance rules adopted by Goetze Lobato, preventing irregularities from 

occurring within the scope of their respective management areas. 

It is noted that all shareholders, administrators, employees, suppliers, service providers and 

business partners must have knowledge about the rules of the Code of Ethics and Conduct and the 

Company's Compliance Policies. 

 

 

7.2. VIOLATION OF THE CODE - PROVISION OF A COMPLAINTS CHANNEL 

 

In order to ensure effective compliance with the provisions of the Code of Ethics and 

Conduct, as well as other compliance and integrity mechanisms, Goetze Lobato provides complaint 

channels, which are open and widely disseminated to employees and third parties, in addition to 

mechanisms designed to protect whistleblowers in good faith. 
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Goetze Lobato provides complaints channels to all those interested in collaborating with 

complaints, suggestions, collaborations or criticisms, Goetze Lobato's shareholders, administrators, 

employees, suppliers, service providers and business partners may use the complaint channels of the 

Compliance Program, which ensure, if necessary, total anonymity to resolve doubts or report any 

violations of this Code to the Compliance Committee. 

Complaint channels are fundamental not only to identify irregularities, but also to promote 

an environment of transparency and accountability within the Company. In case anyone becomes 

aware of behaviors that affect ethics, safety, and values, you can use several options to make the 

complaint. 

It should be noted that the Complaints Channels of GOETZE LOBATO are: 

 

⮚ External Channel: Considering that the third-party company, provider of this service, may 

be replaced, if deemed necessary, will not be mentioned in this Code, however, GOETZE 

LOBATO undertakes to widely disclose this channel. 

⮚ Email: compliance@gel-eng.com.br 

⮚ www.gel-eng.com.br 

⮚ Phone: +55-41-32854040 

 

If the interested party does not feel comfortable making contributions through the channels 

made available by GOETZE LOBATO, the members of the Compliance Committee are available to 

receive complaints, suggestions, or collaborations, either personally or through any communication 

mechanism. 

All those interested in contributing to GOETZE LOBATO's complaint mechanisms are 

encouraged to never report incorrect or untrue facts. 

 GOETZE LOBATO maintains a non-retaliation policy, ensuring that any person presents in 

good faith a complaint or complaint about any violation of the principles or commitments assumed 

in this Code. 

 

7.3. COMPLIANCE COMMITTEE 

 

The Compliance Committee of GOETZE LOBATO is the body responsible for the continuous 

monitoring of the Program, receipt of complaints, and contributions made to the COMPANY'S integrity 

mechanisms. 

mailto:compliance@gel-eng.com.br
http://www.gel-eng.com.br/


MA-CMP-001-CÓDIGODEETICA-03 (21fev2025) 

27 
 

The members of the Committee may be appointed by the Administrators and approved by 

the Board of Directors of GOETZE LOBATO. The body is made up of employees and/or representatives 

appointed by the company's Management and approved by the Board of Directors, composed of 3 

(three) to 7 (seven) members. 

The Compliance Committee's purpose is to promote and disclose internal compliance 

regulations at GOETZE LOBATO. In addition, the Committee will also have responsibilities: 

 

i. Clarification and solutions of doubts or conflicts in the interpretation of the Code.  

ii. The decision on complaints received by the complaint mechanisms.  

iii. Inspection of the Code's prohibitions, guidelines, and instructions. 

iv. Conducting internal investigations that may be appointed by the COMPANY'S 

management. 

v. Reporting to the Directors and/or the Board of Directors of GOETZE LOBATO on the 

development of the activities within its competence; and, 

vi. The proposition of updates to the documents included in the Compliance Program. 

 

The Committee is committed to preserving the identity of all those who bring contributions 

and reports of non-compliance situations, as shown in the following item. 

 

7.4. ENSURING ANONYMITY AND CONFIDENTIALITY 

 

Anonymity and confidentiality will be guaranteed to the collaborations that are conducted 

for the Compliance Committee, given the relevance and importance of this information. 
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Under no circumstances will the information provided to the Compliance Program be used 

against anyone who collaborates, reiterating the guarantee of non-retaliation for the spontaneous 

offering of contributions. 

To this end, the COMPANY encourages the use of GOETZE LOBATO'S Complaint Channels. 

 

7.5. INTERNAL INVESTIGATIONS 

 

GOETZE LOBATO will be able to conduct complementary investigations, when applicable, to 

investigate the complaints or contributions received by the Compliance Program. Such investigations 

may occur both to ascertain possible irregularities and to ensure compliance with internal policies 

and regulations. 

The Compliance Committee may conduct investigative measures to investigate any irregular 

or non-compliance situations, whenever deemed necessary. 

In the exercise of its functions, the Compliance Committee must observe the precepts of 

discretion, secrecy, professionalism. The integrity of the process is fundamental to the effectiveness 

of the investigations, which implies that all parties involved are treated with due respect and 

impartiality. 

It is essential that the right of defense of everyone involved in the investigation process is 

respected at all stages of the investigation, and the impartiality to evaluate the situations that require 

the proper investigation of the facts brought to the Committee. 

 

7.6. CONSEQUENCES OF NON-COMPLIANCE WITH THE CODE OF ETHICS AND CONDUCT 

 

GOETZE LOBATO will adopt the appropriate disciplinary measures for employees, managers 

and shareholders who may commit an act that compromises the image of the company, or even 

transgresses this Code, whether through actions or omissions. 

No retaliation of any kind to GOETZE LOBATO members or third parties that will contribute 

to the Company's Compliance and integrity mechanisms will be allowed. 

The measures that can be adopted by Goetze Lobato will be analyzed on a case-by-case 

basis, considering several factors such as severity, intent, and harmfulness of the conduct.  Penalties 

can range from warnings, corrective actions, suspensions to dismissal of the employee. 

In the event of a breach of the precepts of this Code by GOETZE LOBATO'S suppliers, service 

providers and business partners, the measures to be taken must be defined on a case-by-case basis by 
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the Compliance Committee and may, depending on the specific situation, lead to the termination of 

the relationship. 

 

8. FINAL PROVISIONS 

 

This Code of Ethics and Conduct was unanimously approved in January 2020 by the Board 

of Directors and the Executive Board of GOETZE LOBATO ENGENHARIA S.A. 

This Code of Ethics and Conduct comes into force on 01/31/2020. 

On February 21, 2025, this Code was revised, becoming effective its revision 03 

The Chief Compliance Officer, supported by the Board of Directors of GOETZE LOBATO, is 

committed to ensuring the effectiveness of the Compliance Program, with the updating and 

reinforcement of its content in matters related to the ethics and compliance of the Company. 
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Term of adherence and responsibility to the  Compliance and Anti-Bribery 

standards of  Goetze Lobato Engenharia S.A. 
 

() Employee () Administrator () Supplier () Business partner 

 

I, ___________________________________________________ (full name), on behalf of 

the __________________________________ (corporate name, when applicable), declare 

that I have read and understood the Code of Ethics and Conduct of Goetze Lobato Engenharia 

S.A., undertaking to faithfully comply with its provisions. 

 

I further declare that, if I become aware of any information that constitutes a violation of the 

Code of Ethics and Conduct or the Company's Anti-Corruption and Anti-Bribery Policy, I 

will immediately inform the company's Compliance Committee , through the specific 

channels of the Program, so that they are appropriate measures are taken. 
 

 

____________________________ (Place), _____ of__________ of 20_____  (Date) 

 

 

 

___________________________________________________ 

Signature 


